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Background and Objective: Communication skills are behaviors that help the individual to properly express 
emotions and their needs and achieve the goals of interpersonal relations. The study was carried out to 
determine interpersonal communication skills and its associated factors among students of Kurdistan 
University of Medical Sciences.  

Materials and Methods: The study was a cross-sectional. The study population were students of Kurdistan 
University of Medical Sciences that 720 of them were selected and studied. A two-part questionnaire 
including demographic characteristics and 34questions about interpersonal communication skills was used. 
The data were analyzed using SPSS 20.  

Results: The mean score of the students' communication skills was 102.49±9.74. There was no statistically 
significant difference between the mean communication skills of the students and academic semester 
(p=0.62).The lowest (99.33±9.5) and the highest (104.25±10.18) mean score of communication skills were 
related to operating room and radiotherapy students. 

Conclusion: Capabilities of the Kurdistan University of Medical Sciences in the field of interpersonal 
communication skills is not good. Intervention studies to enhance communication skills are recommended. 

Keywords: Interpersonal communication skills, Student, University, Iran. 

 

 


