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Background & Objective: The present study was undertaken to determine the perception of medical students 

towards the Online Assessment in North Indian medical university amidst COVID-19 Pandemic. 

Materials & Methods: An online questionnaire was validated and distributed among 500 medical students of 

a tertiary care hospital in North India. The consent was taken and the responses were analysed anonymously. 

It consisted of standard Likert scale questions, close-ended and open-ended questions comprising a total of 22 

questions. The questionnaire was grouped into 4 categories such as demographics, Comparison between 

traditional and online assessment, Advantages and limitations, and Acceptance of online assessment. The 

responses were analysed by using descriptive analyses. 

Results: Out of the 500 students, 430 responded out of which 57.8 % were females and within 20-25yrs 

(86.8%). 54.6 % students found online exams less stressful, comfortable (58.13%) & within the COVID norms 

(75.11 %). Limitations included no interaction with patients (64.88%),social isolation (36.04%) & bad internet 
connection (80.9%). 50 % of undergraduate students preferred traditional assessment while 30% prefer blended 

method and least number of students preferred online assessment (20%). 

Conclusion: The results show that undergraduate students prefer traditional than online assessment. The online 
assessment provides several limitations such as technical issues, no interaction with patients, etc. The student's 

responses provided the educators an insight into the online assessment and will help in improving the 

assessment method. 

Copyright © 2021, This is an original open-access article distributed under the terms of the Creative Commons Attribution-noncommercial 4.0 

International License which permit copy and redistribution of the material just in noncommercial usages with proper citation 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

du
jo

ur
na

l.z
um

s.
ac

.ir
 o

n 
20

25
-1

1-
30

 ]
 

                             1 / 11

https://orcid.org/0000-0002-8776-7655
https://orcid.org/0000-0002-7401-3643
https://orcid.org/0000-0001-5868-8918
https://edujournal.zums.ac.ir/article-1-1508-en.html


13            Bharti Nigam et al  

 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

du
jo

ur
na

l.z
um

s.
ac

.ir
 o

n 
20

25
-1

1-
30

 ]
 

                             2 / 11

https://edujournal.zums.ac.ir/article-1-1508-en.html


Students Perception towards Online Assessment 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

du
jo

ur
na

l.z
um

s.
ac

.ir
 o

n 
20

25
-1

1-
30

 ]
 

                             3 / 11

https://edujournal.zums.ac.ir/article-1-1508-en.html


15            Bharti Nigam et al  

 

 

 

 

 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

du
jo

ur
na

l.z
um

s.
ac

.ir
 o

n 
20

25
-1

1-
30

 ]
 

                             4 / 11

https://edujournal.zums.ac.ir/article-1-1508-en.html


Students Perception towards Online Assessment 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

du
jo

ur
na

l.z
um

s.
ac

.ir
 o

n 
20

25
-1

1-
30

 ]
 

                             5 / 11

https://edujournal.zums.ac.ir/article-1-1508-en.html


17            Bharti Nigam et al  

 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

du
jo

ur
na

l.z
um

s.
ac

.ir
 o

n 
20

25
-1

1-
30

 ]
 

                             6 / 11

https://edujournal.zums.ac.ir/article-1-1508-en.html


Students Perception towards Online Assessment 

  

Nigam B, Singh L, Gupta S. Survey on Students Perception towards Online Assessment Conducted 

During Covid 19 Pandemic. J Med Educ Dev. 2022; 14 (44):12-18 
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Data availability 

 

Survey on assessment of medical students during COVID-19 

 

Email:  

I. Basic demographics 

 

1. What is your age? 

________ 

 

2. What is your gender? 

o Male         

o Female         

o Other 

 

3. Which year of MBBS course are you in?  

o 1yr  

o 2yr 

o 3yr 

o 4yr  

 

4. How would you describe your information technology skills? 

o High- 

o Moderate 

o Basic  

o Nil 

 

 

5. Have you ever participated in any type of online assessment before the pandemic? 

o Yes 

o No 

 

6. What kind of methods were used to assess the students in your institute during COVID 

pandemic? 

 

o Google forms 

o Zoom meet/google meet 

o WhatsApp video call 

o Online OSCE  

o ALL 

 

II. Comparison between face-to-face assessment and online assessment  

 

7. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether  

 Setting up of online assessment is, in practice, more difficult than administering classroom tests. 
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o 1 

o 2  

o 3  

o 4 

o 5 

 

 

 

8. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether Adherence to 
time schedule when the test is administered, is as strict in online tests as in classroom tests. 

 

o 1 

o 2  

o 3  

o 4 

o 5 

 

 

9. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether fairness in the 

conduct of test can be ensured in online tests as compared to face to face tests 

o 1 

o 2  

o 3  

o 4 

o 5 

 

10. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether face to face 

assessment is more time consuming as compared to online assessment. 

 

o 1 

o 2  

o 3  

o 4 

o 5 

 

11. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether face to face 

assessment is more organized as compared to online assessment. 

 

o 1 

o 2  

o 3  

o 4 

o 5 
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III. Advantages and Limitations 

12. What are the advantages of online assessment? Pick all that you consider true. 

 

o Can be conducted as per COVID-19 norms 

o Allows staying at home 

o Stress free comfortable surrounding 

o Allows interaction with the examiner 

o Facilitates recording of the examination 

o Any other  

_________________________________________ 

 

13. What are the limitations of online assessment during COVID-19. Pick all that you consider true. 

 

o Less interaction with the examiner 

o Disturbance due to technical problems 

o No interaction with the patients 

o More stressful 

o Socially isolated atmosphere 

 

 

14. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether online 

assessments facilitate cheating. 

o 1 

o 2  

o 3  

o 4 

o 5 

 

o __________ 

 

16. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether  

Online assessment reduces the exam stress.  

o 1 

o 2  

o 3  

o 4 

o 5 

 

17. Using a five-point scale (where 1-stongly disagree, 5-strongly agree) rate whether there are 

more practical difficulties when doing a written theory test online. 

o 1 

o 2  

o 3  

o 4 

o 5 
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IV. Acceptance of e-assessment 

 

18. What were the technical difficulties faced by you during the online assessment? 

o internet connection 

o Sound quality 

o Video quality 

o Any other 

 

 

19. Using a five-point scale (where 1-extremely unsatisfying, 5-extremely satisfying) rate that How 

satisfied are you with the following aspects of online learning? 

o 1 

o 2  

o 3  

o 4 

o 5 

 

 

20. After the COVID−19 pandemic, which type of assessment would you prefer? 

 

o Traditional face to face 

o e- assessment 

o blended method 

21. Rate the accessibility to the teaching staff during pre-assessment period, to clarify doubts and 

queries. 

o Easily accessible  

o Accessible on request 

o Accessible on repeated requests 

o Occasionally accessible on multiple requests 

o Not accessible at all 

 

22. What suggestions do you have for online assessment if it has to be continued after COVID- 19 

pandemic is over? 

______________________________ 
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