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/�!�" 3��T86�2 ���� ��2>  �	 /� ��6  3�����2 /? �6	

 9���2Power point   �� �����50/1± 13/3 � �� �	� 

)05/0p<(  � 9���2Power point  -.� �	 ��"�7���	

	��	 ���S I��.2 ��MR� .  

�2 ���� ��2>  �	 /� ��6 /�!�" 3��T86  3�����2 �6	 Q?

/��"�� 	�����  �� �����17/1± 21/3  �� �	��)05/0P<(  �

9���2 	��� ��6/��"����  I��.2 ��MR� -.� �	 ��"�7���	

	��	 ���S .  

  

 ./� 

   �=��2� b�R� ��"�7���	 /� 	��� � 9���2 ��6 /��"���� =� 

9�"���X �6 ��	 =� (=�2> ��6 �B� �D"� /� �6�����	 

I�R<2 �2 	�� � ��" =� Q2��� /G��� /� ��8� �2	�� .

3���	 9���2 � 	��� 3! ���> 9��:N� � 9�N�M��� �7�2 /� 
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C"�L!� �  "�1� 	�8��� /� zE� ��"�7���	 �	 �h]2� 

�0���7"	 �2 		�A. �	 �;� ����? �7�� \"�m� �6�����	 

/�R��� /� /��"�� 
 �� 3"������ ��1��� 3"� ���8���� �7�2 /� 

�7�� ���� �6��? � \"�m� b��� ��"�7���	 � �MS�G�2 C"�L!� 

�">��? � ���� ��� �6 ������	 �2 		�A .3��T86 �2 ����� 

�7�2 /� C"�L!� (=�� 	�! �	 �<2b ���? 	�` 	�� ��"= 

���R��� �� /� �����86 �� C6�? �	�	 � Vh�2 C"�L!� 

�L���� � a�R^�  �1!�2 ���? � C6�? /�"L6 ��6 bM��2 �� 

���"/ �9�2�` =� ��� ��6�^�� ��! ������	 �2		�A. 

/�!�" �� /��"�� 	��� ��L�2 /? 	�	 ���� C6�D� 3"� ��6

 �	 ����� ������	  "�"�2 ������	 ��	 =� (=�2> ��"�7���	

	��	 ���S ����.2 ��MR�  �GX� . �X�^ C6�D� �� u�M��� �	

 �	 /? ��� �7�� ���? =� x��` � Q`�	 -.� �	 ���1�1<�

����	 �"�R86 K�1<� t"��� �� 9�1�1<� �{?�.  

�1�1<� ���"�:? � ar�� b���  ��Ll�2 3�l�G� �����  <�

 (=�l2> /l� =�l�� � ��"�7l���	 �����i2�? 	��� ��6 9���2

�l� �l7�� �Z�l0���� � O�6�lE2 . 9��ll�2 Kl�1<� 3l"� �	

 ������i2�ll? Cl��	  bll��� 	��� �=�ll� ��"�7ll���	

��2=> !�A ���S ����� 	��2 /�M�  <� ��6 .� /7��� ���

 �� 3�"�� ���	��G2 ��lN /� ��"�7���	 9��8� 3�����2 /? 	�	

��8� =�� 	�� b�R� �^)11(. t"��� a��� �� s��� K�1<� 

9���2 � C��	 ��"�7���	 /? �� kJ�2 �����i2�? ��l6

��	�M� ���	 �� =r .����� �� ��6�D� �	 ��	���  ����l�j

�4� 9�1�1<�  ���l�  l����"� =� �	�E�l�� =� ���! � �377 

���l��	���6�D�   l����"� =� ��l�> �	�E�l��  l��

�6��l`�B�	�l?. /l�!�"  /ll? 	�	 ��l�� C6�Dll� ��ll6

 /��ll��� ���> ]l8h ���ll� ����ll�6�D� =� �l8? �l4�	

�2 �	�E���  ����"� � /�M� =� ��6�D� 9�ll�:N����? .

 g�l� �	 /l? �����	 �B� �	 ���> ��j�6  ����"� =� �l�> ��l6

���? �	�E��� �� C�� 	�` ��4� 9�1�1<� ����.  K�1<� 3"� �	

 ���2 �	  ����"� =� �	�E��� /? �� �	�	 ���� 3��T86

���l���	 �����6�D� Vh�2 /? ��"=  �� �l�� g�l^ �	 �l6

 �� ��� �����6�D� ��2= � �6 (:� �	 �"�h /!�4)12(. 

1<� �	 �����86 � 	�D� \.0/��"�� 	��� ����� �� �1�  � ��

 /�2��� ���L� ��� ������	 ���L� ��"�7���	 ����:N�

 /? ��	�	 ������ 3"� =� C�� C6�D�  <� ��"�7���	 ���

���	 /��A |�6�  
��	�� ��"�� �� /��"�� /� u���2 ��=�2>

���	 3"������ �2 �8�� ��=�2> ��6 ]"�� �����  ��"�7���	 ��

�7�� ���� �� =� �	�E��� �� ��6�D� � ��=�2> ��6��? 

O�R�� /��"�� 3"�� ��6 	=�� ��8���� �� . t"��� K�1<� 3"� �	

 /? 	�	 ���� �����	 ����i2�? /� gL�2 �	 ��"�7���	 �����

���	 /���T�6 
3"� =� C�� �0� ����	�  /� u���2 ��=�2>

�� 3��T86 ��"�7���	 ����� 
��	�� �����)�� �� /��"�� �"���

 !�"�	 � g���� �����	 �� Q"�! �	�?  ���� � /2�� 
 3��T86

U��� �� �"���> (=�2>  ���R6 �G���2 =� ���L� ����:N� ��6

�2 /? ]"�� �����	 ���� ��"�7���	 /� �����  9r�12 /� ��

��? U8? =��� 	��2)13(.  

 e��R�6 ����� �� ��6�D� �N �	  (�")� �� �[}2 Q2���

:N� �����! (��� /? 	�	 ���� �����=�2> b��� 9��

��G2 /.��� 9��:N� �����! /�  MR� �����=�2>  �� ���	

	��	 �> =� �	�E���)14( ./G0�.2 t"����  ���� �?���= ����=

 ������ b���  ����"� � /��"�� =� �	�E��� ��L�2 ���2 /? 	�	

/.��� ��"�7���	 ���A	�" �	=�� � ������	� �G2 �  M{2� 

	��	 	�h� ���	 . =� ����? �	�E��� ������ �� /? ���"�7���	

/�M� 9�N�M������R6 u�M��� �	 ��
  ��"	 /�  MR�

 ��"�7���	)���R6 bM��2 ��W ������ �� /?( ������ 9��:N� 


�� 	��2 �	  ��6��L!�Word 
PowerPoint 
Excel  �  ����"�

�> =� � /���	�2 �	�E��� L�� �6 ��?�)15(.  C6�D� �	 
�E"��

�AD"� ���2 /? ���� /7��� 3"� /� 	�` 
���;<� 
�	�! ��6

/1���� /.��� 9��:N� �����! =� �	�E��� ��L�2 � z"���� 

/M�� ���2 �0� 	��	 	�h� ���	��G2�  ��L�2 �� �6�����	

/��2= �	 9��:N� �����! =� �	�E��� /.��� �6�����	 ��6� 
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��� 	�h� ���	��G2	�)16(.  ��6�D� �	 �����86 � ����0��

 /� QW�� ���L� ��"�7���	 ����:N� 	��� ����� ����� ��

 t"��� 3"� /� a�M� ���� ���L� ��� ������	 �	 Q�;<�

��8� 3�����2 /? ���!�"  �	�  ��L�2 �  ����"� �� �"���>

  �� b���2 �^ =� ��r�� �<.� �	 �;�� 3"� =� �	�E���

/� �0� ��N  �^ =� ����"�� ��"�7���	 ����:N� 	��� ��?

��	 ���S b���2	)17( . �2 /? ��2��� =� ��" /�8h =�  �����

/��2= �	 ��"�7���	 b�R� �� Q�0	�  
�����! /"�� O�6�E2

Word �2 =��� a�R^� 
����  ����"� �� �	 ��"�7���	 �

/��2= 3"� 	����? �� ���> ��2=�� �A��= �	 �6 .C"�L!�  -.�

/��"�� 	���9���2 C"�L!� �	 �� � Q1�R2 ���A	�" ��6

 �"�� 	�! /? �7�> =� � 	��	 ����� C1� �8G0� �	�2 ���A	�"

 ���A	�" ��"��! ��������0� ���A	�" �	  �1!�2 VR? ����

���� �M6�� 	�` � g�G! ��"��! 3"� �	 � ��? g���? �� 	�` .

�2��2 =�  R"��9��� ��6/��"�� 	�	�M� ���� ��.  =�

 "��<2��6  /� ���� �2 K�1<� 3"� 9r��� �r�� 	��G�

 /2������)59 g��� ( ��:��2 �� �� �6 �	�	 ���>	�A ��? /?

	�� �	�8� ���86 �	�"=
 	�? �����.  	��2 ��6 �^�� /�

 ��� �	�	 ����8N� 9��:N� �	�� /��2�<2 	��2 �	 C6�D�

 ��. 

 /� " /� /h�� �� ��? ��N/�!���6 C6�D� 3"� O�j �  =����

������	 �=�72  �	 
/86 ���� �0�� (=�2> =� �	�E��� �� ��M2

e����� /?  �� ����X 
 S� /86 � �h /86 � ����=

/2���� ������	 ��L"�������	 �D"� /���	 =� (=�2> � =�� ��6 

�D"� /h��9���2 	�M�� � �1��� /� ��/��"�� 	��� ��6 ��

"�7���	����� /���	 �� .���	 ���LA�� �6 u�M��� �	 ��8� �

9���2 ��1��� ��/��"�� 	��� ��6�� �	 ��"�7���	 ������	P  �	

��	ll�� �	�	 ���S a�l �� bM��2 �"�6������ � 9�"�

�2l9��� ��6l/��"�� 	��� ��l7���	 ���l��"�P  �7��

C6�D�/��"�� 	��� ��L�2 ���"=�� �� u�M��� �	 �"�6 ��

��"�7���	P ���	 �����)A  �	 9��:N� �����! (=�2> ��6

������	 /� ��"�7���	 	��� ��� ���� ��=�2> ��	 �^��N P

(=�2>� ���M2/��"�� 	��� ��6	�������� � g�4��  /�8h =�

 9�	������ K�1<� 3"�/��"�� 	��� �	��r��  �h ��

 ��"�7���		�� �2 I�R<2.   
 

�#) ��#
	  

    ��"9���2 3"�� O�2 =� ��! �6 =� (=�2> ��6 �B� �	

 ��	 9���2/��"�� 	��� ��	�� �2 I�R<2 ."� 3���	3 

9���2��! /� �6�2 U8? C��	 � 9��:N� VR?�	 ��A�"�8�. 

/2���� 
3"�������2 /� �L"�9���2 (=�2> ��B  	��� ��6

/��"��������	 �	 �� ���L� ��� ��6 ���L� ��W �  ����X

2��� ��.  

  

 & ��-"��"  

   1<� 3"�/0��� =� x�J�R2 K�� /2���� ���?	=�2> �L"� ��

 I�;215/10/1393  �;;J� �����/����  �L"� /2����

� L?�2 ��	 =� (=�2> ��� ��� ������	 ���8�� 9:�;< �	��

 ��. 1�1<� O��l���` ��l2 =r 	�l��� ���	  L?�2 =�

(=�2>�	 ��������0� ��6 9�2 g�N �	 /? ����� ����� 3"�

�� K�1<� ���"/� ��	�8� ���"  ��	 9��:N�
  � ���� g�8?

�	 �� ���	��S���� /��.  
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Background and objective: The main purpose of this article was a review of students' computer literacy 
level who were studying through distance education at University of Tehran, Faculty of Management. 

Materials and Methods: This study was a descriptive-survey research in which 171 students were selected. 
Research instrument was a questionnaire of computer literacy based on standards of ICDL. The reliability 
index for the total test was 0.70. 

Result: Components of Information Technology; Windows; Word; PowerPoint; Excel and Access were 
relatively at a desirable level. Component of Internet was the only one at a desirable level. Also, general 
computer literacy skills were relatively at a desirable level. 

Conclusion: One of the most important technical skills in the system of distance education is computer 
literacy skill. Having this skill will contribute to access information and knowledge. Therefore, planning to 
teach computer literacy skills is essential in medical and non-medical sciences universities.  

Keywords: Computer literacy, Students, Distance education  

 


