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Background and objectiveUniversity is a highly dynamic and flexible eduoatl environment and organizational
silence can affect the students' trust in admigists. On the other hand, the effect of studedigt&ional satisfaction
will change the dynamism of university. The purpo$ehis study was to investigate the role of oigational silence
in explaining the relationship between studentsttand educational satisfaction to the universignagers.

Materials and methodsThis study was a descriptive-retrospective andetational method of a structural equation
model. 227 students from all the graduate studanhiraz University of Medical Sciences were geléaandomly.
The research instrument was a questionnaire witite®%. Cronbach's alpha was at a high value. [eser statistical
indices such as mean, standard deviation and stal@quation model were used to analyze the data.

Results:In this research 227 participants (70% women 20 men) were selected. Students' trust in adtraniss
was the direct and significant prediction of studeaducational satisfaction. The students' tnustdministrators was
the negative and significant prediction of the migational silence. But organizational silence hatia mediating role
in the relationship between students' trust in aistrators and students' educational satisfaction.

Conclusion: Increasing the trust level of students in univgrsitiministrators can reduce the silence and engeura
them to express the problems and offering resalstim order to improve university performance. Huere the
students' decline does not necessarily lead tmemase in the satisfaction level of academic etutand students'
satisfaction can be influenced directly withoutamizational silence interference. Therefore thsttad the students in
university administrators can directly lead to #ased academic satisfaction and finally improvenierihe higher
education institutions.

Keywords Trust in managers, Students' satisfaction, Organiizmal silence, University administrators
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